
Enigma sliding pocket doors are guaranteed for 12 months against 
faulty materials. In our experience, once the system is correctly 
installed there is very little to go wrong, unless the door is abused.

PERIODICALLY INSPECT THE DOOR
It is important to inspect the door periodically. We 
recommend at least annually. More frequent inspec-
tions should be carried out if the door is fitted in an 
area where there is a lower incentive to exercise care 
in usage of the door.

TEST OPENING & CLOSING 
The inspection should include opening and closing 
the door to check the door is free running and there 
are no obstacles or obstructions.

CHECK FITTINGS 
Check the door and any handles or fittings for any 
damage and check for tightness of all fixings. The 
door should also be checked to make sure it is secure 
on the carriers and central between the pocket jambs. 

INSPECT SEALS
The seals fitted at both the opening and closing jambs 
should be checked for overall condition and that they 
remain fixed securely within their locating grooves. 

CHECK T-GUIDE
The bottom of the door should be inspected to ensure 
the T-guide is still fixed securely in place and the door 
has not suffered any damage.

Installation support 020 3880 0339
Email  sales@enigmapocketdoors.com

For help and advice with 
your installation contact 
our technical team:
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